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Communication is Key in an Emergency Callege o

Medicine

* Baylor College of Medicine has a comprehensive Emergency Response Guide
that is online and available to all employees, trainees and students.

* Schools, academic departments and administrative units have individual plans
for their areas with a copy held centrally.

* Baylor College of Medicine uses Blackboard Connect for the Emergency
Notification System which provides multiple types of messaging:
*  Email
*  Voicemail
*  Text Messaging

* The College’s website serves as a primary source of information with links off
of the homepage.

* Thereis also has an emergency information phone number with recorded
messages regarding updates on the status of the school.




9/18/17

.’i]ﬂi;cmc

vior College of Medicine
GIVING LIFE TO POSSIBLE

Inside BCM  Administrative Offices Trainees Faculty

o, ¥
b

BCM Intranet = Admin Offices <General Counsel - Security < Emergency Management Guide

Emergency Management Guide

The purpose of this Emergency Management Guide is to Contents
assist you during emergencies such as fires, disasters, bomb i1 O
threats or medical emergencies. Keep this manual in a visible : wm':fmc‘“
location so that it is available when needed. « Medical Emergencies
Baylor College of Medicine will be referred to as "BCM" + Essential Personnel Condition
throughout the manual. The information in this guide is * Personal Threats (Active Shooter)
specific to the One Baylor Plaza location. » Fire Emergency

* Hazardous Material Spill
Anyone wishing more information regarding the emergency s Weather Emergencies
procedures contained in this guide should contact BCM * Evacuation Procedures
Security at 713-798-3000 during normal working hours. * Suspicious Letters or Packages/

Bioterrorism

For detailed instructions on the situations covered in this i

guide, refer to the e of Medicine : Bomb Threat Checklist
[Disaster Manag, 8
Emergency/ r Management Plan * Emergency Phone Numbers

Download complete Emergency
Management Guide (PDF)

Emergency Notification System ot

Medicine

BCM Intranet < Admin Offices <General Counsel - Security < Emergency Notification System

Emergency Notification System

BCM has implemented an emergency notification system to alert you of a crisis or catastrophic event.

To receive phone, e-mail and text messaging notifications, you :

must first log into ENS using your BCM ECA username and Emorge;cg;g :Ifiution
password, Y

If you have any questions about the ENS, please review our Log in

Frequently Asked Questions or contact it-support@bcm.edu. Your

information will only be used to contact you during a crisis or emergency.
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* Aug. 24 (Thursday) — Announcement that BCM will be open on Friday
* Aug. 25 (Friday) — Flood gates partially installed to allow BCM to remain open
* Aug 26 (Saturday)
* Open but restricted to 2 entrances. Sign in required
* 7 p.m. - Final gates installed. Campus closed. Essential personnel only.
* Storm arrives
* Aug. 27 (Sunday) - Campus Closed
* Aug. 28 (Monday) - Campus Closed
¢ Aug. 29 (Tuesday) — Campus Closed
* Aug. 30 (Wednesday)
* Baylor College of Medicine Opens
* Classes and Clinical Rotations Delayed Until September 5
* Aug. 31 (Thursday) — Outpatient Clinics Open
* Sept. 1 (Friday) — Baylor College of Medicine Resumes Normal Business
Operations
* Sept. 5 (Tuesday) — Classes and Clinical Rotations Resume

Baylor
Callege of

Medicine

Hurricane Harvey

Baylor College of Hedicne ana its chirucs will be open Fridey, Aud 25 dufing regular business houts,
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Baytor Cotiege of Medicine and its cinics are clased Sunday andd Monday. Flood gates have been sctivated and there o no entry inte the Man campus. Visit our

Laag lot more information
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Flood Safety

Harris County's Otfice of Emergency Management

encourages resigents to monitor weather conditions
and local news for vital information, It you are driving

during a floeding event. do nct attempt to cross- According to the National Weather Service, flooding is
Howing streams, as vehicles may stall or you could lose one ol the leading causes of weather-related fatalities
control. Never drive your vehicle around warning signs in the U.S. More than haif of these deaths occur in

for barricades. motor vehicles when people attempt to drive through

flooded roadways.
The National Weather Service (7 offers the following
reminders during flccds

Emergency Numbers

* It s never safe to walk or drive into flood water,
To report a crime, safety hazard, fire, accident, or other
. emergency situation, contact;
= As little as 6 inches of fast-moving flood water can

knock'gveramanulr, Texas Medical Center Security: (713) 795-0000 of 911
Baylor Security Office. (713) 798-3000
* It takes 12 inches of rushing water to carry away a From within BCM: BB11
small car.
= Most vehicles, including SUVs and pickups. will be Personal Safety TiDS >

carried away by 2 feet of rushing water can carry away
Read campus safety tips from Baylor Coillege of 9

Medicine Campus Safety and Security Offices

mest vehicies

Text Messages

Medicine

BCM will open at 10 am Wed., Aug. 30. Your personal safety is of the utmost importance. Only come in if you
can safely do so. Contact supervisor if unable to work. Go to Houston Transtar for safe route for commute.
Go to the Baylor website to view email with details on return to work process.

G P
)

BCM closed on Tues. Aug. 29. An advisory will be sent Tues. afternoon regarding the operational status of
BCM for Wed. We continue to be concerned about the safety and welfare of all members of BCM
Community. Go to BCM website for info on resources for recovery and other information about BCM.

SIS h 237

BCM closed Sunday & Monday to all but essential personnel which is defined as staff from Facilities, Security,
Center for Comparative Medicine, Enviranmental Safety and Information Technology. All flood gates are
deployed. No others admitted to the campus.
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BCM Closed to all but Essential Personnel
BCM-ALERT <BCM-ALERT@bcm.edus

Suntlay, August 27, 2017 at 7:34 AM
‘o Bassetl, Claire M
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Dear Members of the Baylor College of Medicine Community,

With the catastrophic rainfall that occurred overnight, | know that many of you are dealing with personal issues at your homes from high water and floading.
Your personal safety is a priority so | urge you 10 take every necessary precaution as our community deals with the aftermath of this fooding.

We kept a teamn on the Cullen campus overnight and they deployed all of the flood protection gales once the rain intensified. For this reason, only essential
personnel from Facilities, Security, Center for Comparati dicine (CCM), Envir Safety and Information Technology are admitted 1o the campus
on Sunday and Monday. For those who are concerned about their research, there is regular power in all the buildings so we do not any issues
with your research labs. Animals in all of our campus and satellite facilities are being cared for by CCM staff who are based at al! locations.

For now, please make taking care of yourself and your families and staying safe your top pricrity. Additional updates will be provided as we have more
information.

Payl Kiotman, M.D.
President & CEO and Executive Dean

H . Bavlor
Social Media e vor

Medicine

Dear Students,

Our greatest concern is your safety, health and well-being. We have established a Facebook group for you to indicate if you are safe and if you
have any immediate needs - food, shelter, etc.

Additionally, we want you to know that all classes and clinical tions are ded until Ti
yourselves and those close to you. We will be in touch as it gets closer to Tuesday.

day, Sept. 5. Please use this time to take care of

School Deans Signature....
fl Haylor College of Medone - School of Medicine Student . 0L §{ Ciaire  Hame :
Baylor College of ,,e
Medicine - School Y
of Medicine
Student Resource !
Group Join Group
DT R —
imwigw Higl o

© Range: School Supp. |
Maembers (553)

e

LY M=
Amitha  ordan  aks Gon e Aoy Whan  Acars
Kanaksrmi  Samo Ever Elane

9/18/17



murty © Beseacn © Eau

Healificare

Baylor

Medicine

Hurricane Harvey Recovery

Baylor College of Medviing will open Wednesday, Aug 30 at 10 am Baylor chimics ¢ n closed for patients . Visit our wealtier Salsly DOme fO1 S10rM-related resources and

mure infarmation

alth scrences university that provides the best

educates the best minds and deve

Communications with Resource Information

m'mwdwhmcwmofmwm.
‘fbcny.wewnnmm;mdloa,m,mhmmnrmqmtmhﬁnlromm swwuv:wmnwwchmmwnmnmnw Many of our
Wmmwedmﬂmmmﬂmmlmmnmmﬁ Brown Corvention Center Qur scientists were reassured 10 retum 10 find their iabs as
they lef them belore the woekend. That was because of our incredible Fide-Out Team, mlmhmmhmlmwmmsm

Bayior i back in bumness We wili open as usua' 21 8 a.m tomorrow

Vg ais0 wil 0pen all chnics tomormow. nummmmmmhsmmwmﬂwmhmm | thank ail of you m the patent care seting for working over the
past days 10 ensure we have adequate laculty and sta¥ 1o open tmormow.

Ihnupamnmsﬂvﬂmnlmprmwvﬂmumun addmonal details are svaiable on the miranet

A Humcane Harvey Rebs! Fund has been establshed. mhmrlhl.pmmmmmdmrb«mnﬂmlﬁmﬂoﬂnmmm'ms We invite you to contribute. And. 6!
course, f you expenenced damage from Harvey, you should apoly for uncds.

-AnEmwmmmeEmhangerglmswmmbmbmmwnﬂwmmmﬁmﬂmmmmmnﬁemmuﬂmmmﬂwt
furniture maich with those who have some 1o spare.

-mwwthWTmmmmﬂwm_Thmwmbvolmermhmpnmnum&rmmmmuﬂ!mmmm:mwwwmm
Yoluntear Time Off Form to their supervisors.

—TbeBCMFeneraiCreddumnmmmmammﬂmrmwmﬂmmlmwmms
For those who have anout LB ge. we wisting the Texas Depanment of Insurance website,

14
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Resources Web Page

Harvey Recovery Resources

Boylor College of Medicine » About Us + Our Compus > Harvey Recovery Reseurces

Savere weather smergencies Can happen al any ime and often stnke cuickly Being piepared for inclemant Attention Baylor Personnel
conditinns and natural disasters will o 3 180G way in holping 10 keon you et and ofhers sato
The faliowing hnks provide g artant infarmasion 1o the

Bayler communily as we tuin owe attendon 1o bur
Harvey rocovery (Intranet login reauired)

Emergency Resources

flege »

* HISD will erovide trieg {res mesis & gay {0 families #fectud by Horvey (#
Jp Core Progra

* Mual centers soansored by HISD (2
* Emeraency hellication Systen
@ And Immaciate Assistance Avaiiabie Afier Hutricana Harvey i+

« Camgus Emeraency Plan
* Hed Cruss and pannes a ARy § ‘

* Aurbnb has waved fees Tor he
* Dnen YMCA tosations (7 Harvey Emergency Relief Fund

BY waather 2

Resources Web Page Baylor

Medicine

Special Harvey edition of free LegalLine set for Thursday

In partaership with the Houston Bar Association, Baker Sotts has arranged for a large team of its and other
lawyers in the Houstor legal community to stalf a special editlion of the Legalling [£ on Thursday, Sept. 7. from 6
p.m. to 8 p.m. The number s {(713) 228-1870.

Lawyers, including attorney from Baylor's Office of the Genaral Counsel, will be on standby to answer legal
Questions regarding how 1o deal with losses from Hurncone Harvey and address other frequently asked questions,

including issues regarding FEMA, rentals, and replacing imporlant documents, among olhers

Legalline is an ancnymout, free iegal service. sponsored by the Houston Bar Assaciation, offered to those in the
greater Houston community. Cailers will not be asked their name or where they work

County Emergency Management Departments
Below 13 a listing of emergency management websites for affected counties in Texas

Brazora County : City olices closed through Sept. 5, 2017
sed through Monday, Sept 4, 2017

Chambers CountyFart Reng County: City offices ci
Harris County
Montgomery County

Victora County ©: City oftices closed until further notice

Emergency Numbers

+ Fora life-threatening emergancy call 911
* For a medical emargancy call 211
* Nen-emargency, or to report debris or Hooding: 311 or (713) 8B4-3131 16

* If you noed to be rescued cali (281) 238-3430

9/18/17



Relief Fund Online Donation

Hurricane Harvey Relief
Fund
Baylor

College of

Medicine

Your denation will go to help students, facuity
and employees who have been affected by
Hurricane Harvey.

Houston, Texas
Donation Information
Amount: $ 5
Designation: BCM Hurricane Harvey Relief Fund &

Additional information

] © One-time gift
Type of gitt: Recurring gift
Anonymous: | prefer to make this donation anonymously
Billing Information

Application for Relief Funds

Harvey Emergency Relief Fund

Baylor Coliege of Medicine > Support > institutional Web Management Forms » Harvey Emergency Relief Fund

The BCM Hurricane Harvey Relief Fund will be used specifically for donations that will go to Baylor students,
faculty, employees and their families who have suffered loss and other hardships during Hurricane Harvey,

Apply for Assistance

TODAY'S DATE

Medicine

9/18/17



Baylor Helping Baylor Page

Baylor College of Medicine
GIVING LIFE TO POSSIBLE
Baylor Emergency Assistance
‘Waicome o Baylor Emergancy Assistance o
Ussge ingtructions
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College Status

Bayior College of Medicine 15 Dack 10 1ouline business operations, ail chives are open Thursday, Aug 31

sity thatl provicles the best care,

s the best minds and develops the best treatments

EDUCATION EAR COMMUNITY HEALTHCARE
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Hurricane Harvey Recovery

Gel he latest racovery updates, wiiuding vatuable cominumty resources, 11s atd general information Donate 16 dur Eavis
Yoad oot

Qeving

Hurricane Harvey Recovery

©on 1ne unes

oot e g

HARVEY HEALTH INFORMATION MEET OUR HARVEY HEROES

FIND A PHYSICIAN
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JTIAL MEDIA DIRECTORY

Harvey Health Information

Latest News

Enduring Harvey's Aftermath 9

Enireiks: ot BayloeC

23

Status Check Project

Of approximately 8,300 employees
— 665 have experienced damage to their home or car

* Of 3,108 students/trainees
— 162 have experienced damage to their home or car

* Estimate that 8-10 percent of the Baylor College of Medicine
community had significant home or vehicle losses

* Harvey Relief Fund
— More than 530 requests to date

— First set of payments were processed Sept. 8

24
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Benefits Provided

Medicine

* Per our policy, employees were paid for the two days the College
was closed

* Waived the 30 day requirement for volunteer day off time

*  Waived the 6-month waiting period for new employees to use
benefit time

* Extended the use of backup care through Bright Horizons
* Created vacation donation program

* Department of Psychiatry and Behavioral Sciences, scheduled
Healing from Hurricane Harvey Group Sessions Sept. 5- 13

Wrap-up - Special Edition of Newsletter on Sept. 15

WA mEke Bt o hioy

Baylor doctors provide Student volunteersrise  Staff membersinstinet  Harvey doesn’t disrupt |

care at large-scale to challenge in is Lo serve Bavior impaortant imaging -

shelters after Harvey Hurricane Harvey's patients services
L N
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Contact Information

Claire M. Bassett

Vice President

Communications & Community Outreach
Baylor College of Medicine

bassett@bcm.edu
713-798-4712

27
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